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Abstract

This research aimed to study 1) the operational level Customer relationship
management of the Federation of Savings and Credit Cooperatives of Thailand Limited’s
Members. and 2) Compare the operational level customer relationship Management of the
Federation of Savings and Credit Cooperatives of Thailand Limited’s members., according to the
cooperative’s performance. The population in this study was cooperative members of the
Federation of Savings and Credit Cooperatives of Thailand Limited. in Bangkok metropolis 268
Cooperatives .The sample size were 30 Cooperatives and selected by specific technique.
Questionnaires were used to collect data. The statistics used for data analysis were frequency,
percentage, mean, standard deviation and F-test. The results showed that. 1) the operational
Customer relationship management of the Federation of Savings and Credit Cooperatives of
Thailand Limited’s Members were at a high level, which were the use of appropriate technology
to analyze by classified the member, the program were set to build relationships and customer
retention. The creation membership database had the middle level relationships. 2) The
comparison of the operations customer relationship management of the Federation of Savings
and Credit Cooperatives of Thailand Limited’s members, classified by the performance of the
cooperative, the results showed that Cooperation had a level of the customer relationship

Management, both overall and in aspects were non significant at the 0.05

Keywords: Customer relationship management, Federation of Savings and Credit Cooperatives of

Thailand Limited.
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